
 
 

 
 

 

Attendees Question & Answer 
 

Q. What type of activities work best in a virtual learning environment? 

It is very important that all your participants have a chance to be heard and/or seen. Establish 
engagement rules upfront and then convert in-person activities to online.  Role plays and coaching along 
with small group discussions can be done in breakout rooms.  You can also consider paired activities or 
assign and have them record the interaction practice and post. Gamification, Whiteboards, Annotations, 
Brain Teasers, and Knowledge Checks are other activities that are well suited in a VLE. 

 
Q. What are the best practices to run a virtual session? 

There are many but appointing a moderator/co-host in the background to monitor the chat queue, take 
questions and keep the session on time and on schedule is one of the best practices.  This way, you as 
the instructor can focus on the training session and do not have to mind the store when it comes to a 
chat queue or other interactions. 

 
Q. How do you convert a face-to-face classroom training that is designed to have a lot of group 
activities and interactive into an online platform? 

Interactivity doesn’t go away in an online environment; it just requires more thoughtful planning and 
execution. Use of video, breakout rooms, and converting from paper and physical materials to virtual 
are key.  

 
Q. I need the interaction and focus that I find in a classroom room environment. 

To create focus in a virtual setting, establish ground rules, limit the types of information you share, for 
example, do not ask participants to listen and read different information at the same time. Keep in mind 
that social cues are limited, so call on participants, assign response orders, and track engagement using 
your virtual platforms and follow up individually for those who seem to be struggling. 
 
Q. What are the main considerations for converting a full-day class into an online learning experience? 
Primarily, you cannot replicate an in-person approach online. Convert your approach and materials. 
 

Q. What simple etiquette should one follow in online facilitation? 

Be very conscious of content bandwidth, especially now.  With so many people working online, 
bandwidth may be constrained.   
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Q. How often should we include interactivities to keep the sessions live? 
In general, it is ideal if participants are asked to do some activity every 5 to 10 minutes which could 
include discussions, knowledge checks, reading, and responding. 
 
Q. How long should a virtual classroom session typically last for? 

Virtual classes can be as short as 10 minutes if they are part of a holistic online program. Avoid spending 
more than 90 minutes in any single session, but know that in one hour and longer sessions there needs 
to be a lot of participant activity. Modularize VILT sessions so that you don't have extremely long-drawn-
out online sessions. 
 
Q. How do you create breakout rooms? 

This will be tool dependent. Use the information provided by the tool, and structures your breakout 
rooms for small group discussion and activities. 

 
Q. How do you make sure that learners participate in these sessions? 

Never assume that your attendees know how to use the technology you're using (e.g., Zoom, WebEx, 
etc.).  Nothing is more frustrating to an online attendee than wrestling with the technology and not 
being about to keep up with the lesson.  Make sure that they are familiar and comfortable with the 
technology. 

Many tools offer the host and administrator clues about who is paying attention to the screen. In 
addition, when you create your online materials, allow many opportunities for interaction. And know 
that you may need individual follow up with some or all participants. 

Pre-work is also helpful. Have the learner self-study prior to an online session and then you can have 
discussions rather than talk “at them,” which helps promote interaction. 

 

Q. How do you encourage more people to sign up? 

Send pre-event communication that provides an overview of what they will learn and their benefits, 
particularly useful for non-mandatory training. 
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ABOUT MPS INTERACTIVE 

MPS Interactive enables its clients to address their learning and development need through technology-
enabled, futuristic, and highly scalable learning solutions. Our offerings span across gamification, 
simulations, custom eLearning, augmented and virtual reality, animations, videos, micro-learning, and 
more. 
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